
ECU Annual Meeting 
The ECU Annual Meeting will be held 
on Tuesday, March 20, 2018 at the Toy 
F. Reid Eastman Employee Center in 
Kingsport, TN. Registration will begin at 
5:00 p.m., followed by the meeting at  
6:00 p.m. 

Turbo Tax®
It’s almost that time 
again! Turbo Tax is 
the quickest way to file your taxes and 
receive a fast, electronic return. Prepare 
your return for free, and pay only when 
you print or e-file your tax return. ECU 
members using Turbo Tax even get a 
discount! Simply login to ECU Online 
and click on ‘Turbo Tax’ to learn more 
and get started. 

Tell Others about  
the ECU Difference
To start the New Year off right, share 
your stories of the ECU difference with 
your friends and family.  Don’t those you 
care about deserve great rates, lower 
payments, fewer fees, less hassle, and a 
difference they can smile about? 

Newsletter for Members • December 31, 2017

News Briefs
“Our success at Eastman Credit Union  
is based on a lot of things, but make no mistake,  
the key element is our members,” said Olan Jones, CEO and  
president of ECU during a recent interview. 

Announcing another history making Extraordinary Dividend, the  
year-end bonus total will reach the incredible amount of $105 million 
when the milestone payout is issued in January 2018 to ECU’s 
200,000 members. ECU’s volunteer board of directors approved 2017’s 
Extraordinary Dividend amount of $13 million. 

“Once we’ve determined a total 
amount of net worth needed 
to operate and be safe and 
sound, our board of directors is 
more than willing to return that 
excess capital to our members 
as they’ve done for the past 20 
years,” said Jones. Jones shared 
that the Extraordinary Dividend 
is really a manifestation of how 
much the credit union cares 
about member service. 

As ECU grows in members, branches, and staff, our goal of exceeding 
members’ expectations grows along with our desire to maintain the 
hometown, community feel that members have grown to expect. 
“Everything ECU does from top to bottom, and inside and out, is to 
satisfy members; that’s how we do business,” said Jones. 

“I would challenge you to find any other financial services provider that 
can consistantly match the products and services we offer members, 
in terms of quality, cost, and other benefits, like the Extraordinary 
Dividend,” said Jones. 

OvER 20 YEARS of 
EXTRAORDINARY  
DIvIDENDS  
reach
$105 MILLION

ECU’s Extraordinary 
Dividend rewards both 
borrowers and savers. 
The more business you 
do with us, the greater 
your dividend will be!



ECU Donates $100,000 for Daniel Boone 
Wilderness Trail Interpretive Center

Eastman Credit Union announced a 
$100,000 contribution to the Daniel 
Boone Wilderness Trail Interpretive 
Center to be constructed in Duffield, 
VA. The center is a project of the 
Daniel Boone Wilderness Trail 
Foundation and the Scott County 
Economic Development Authority.  

The center is being constructed near 
Kane Gap in Duffield, where a portion 
of the original Wilderness Road passes 
in much the same condition as it was 

in Daniel Boone’s day. It will present exhibits and educational programs that will demonstrate how the trail became a 
major migration and transportation route connecting east and west. It will also highlight the unique culture created by 
the travelers inspired to travel the trail, as well as detailing the experiences of the early pioneers on their journey and the 
legacy they left behind.

“ECU is so excited to be a part of this project that honors the Daniel Boone Wilderness Trail and the surrounding area. 
We’re fortunate to live in an area with such a rich and diverse history, and we want to be sure this history is celebrated 
and presented in a format that makes people want to come learn more and tell others about it,” said Olan O. Jones, Jr., 
CEO and president of Eastman Credit Union.

The center will be a hub for a series of historic and educational centers including Cumberland Gap National Historic 
Park, Wilderness Road State Park, Natural Tunnel State Park, the Netherland Inn, and Sycamore Shoals State Park that 
collectively tell the story of the Wilderness trail and those who traveled it.

“The mission of the Daniel Boone Wilderness Trail Foundation is to create educational and recreational opportunities 
that highlight the history of the trail and foster regional tourism and economic growth. The generosity of Eastman Credit 
Union brings us one step closer to doing just that,” said Bob McConnell, president of the Board of Directors of the Daniel 
Boone Wilderness Trail Foundation.

ECU’s donation will be used to fund exhibits in the center.  The center is expected to open in early 2018.

Start the New Year Right!
It’s 2018! What better way to ring in the New Year 
than with a new car or truck! 
You can’t go wrong with an ECU auto loan!

Low rates and affordable payments
Postpone your first payment up to 90 days
Extended terms available
Apply online via the web or phone 24/7
Complete loan documents from anywhere at any time from  
your smart mobile device
Pre-approval available
GAP plans and Vehicle Service Agreements available
On-site application at select dealers via our  
Dealer Direct program

Apply today!
Important information: 
Loan and payment deferral subject to approval.



GreenPath Financial Wellness
As part of your ECU membership, you have a free and confidential financial wellness coach available to you!   

Throughout our lives, there are times when we all need expert financial guidance to:

Want to Get Out of Debt this Year?
Start with ECU Visa® 
It’s difficult to move forward if you’re weighed down by debt. Why not consolidate your debt to an ECU Visa® credit card 
and get a fresh start? You’ll enjoy a special low rate of 2.99% APR on balance transfers, cash advances, and purchases 
made with your card. All balances convert to 8.75% APR – 18.00% APR after December 31, 2018. But that’s not all!  
For a limited time, you’ll also get 2.00% back on all purchases you make with your Platinum Preferred and Cash Rewards 
credit cards! 

These special offers end January 31, 2018.  
visit www.ecu.org to apply for your ECU visa  
or to transfer your balances today!
Important Information: 
Rates and terms are subject to change without notice. Interest will accrue 
on all balances unless paid in full at the end of each billing cycle.   
Cash advance and balance transfer balances are always subject to a  
finance charge from the date they are posted to your account.  
Business accounts and other ECU loan balances are not eligible  
for the promotional rate.  

For details on Visa Cardholder Agreement,  
please visit www.ecu.org.

• Improve financial health

• Reduce financial stress

• Regain control over finances

• Lower credit card debt

• Increase savings

• Improve credit

• Make a major purchase

• Plan for the financial impact of life changes 
like marriage, birth, death, etc.

• Build a financial cushion for unexpected expenses

• Stop living paycheck to paycheck

• Manage student loan debt

• Stop using payday loans

• Make informed financial decisions

• Pay bills on time

• Address housing concerns

• Plan for a bright financial future

• Achieve financial freedom to enjoy life more

Contact GreenPath to help you  
on your financial journey! 
Call 1.877.337.3399, today!  
Experts are available:

8 a.m. - 10 p.m. Monday - Thursday

8 a.m. - 7 p.m. on Fridays

9 a.m. - 6 p.m. on Saturdays



For more details about ECU’s products and services,  
visit www.ecu.org, or call 423.229.8200 or 800.999.2328.

The Eastman Credit Union logo, ECU Online, ECU, Equity Express, It’s Your Money and 
Lifeline are registered service marks of Eastman Credit Union. Information in this newsletter 

is accurate as of date of printing and is subject to change at any time without notice.

Not NCUA Insured Not Credit Union Guaranteed May Lose Value

Happy New Year! 2018 has arrived and there is no better time to review 
your financial portfolio. Whether you need to evaluate the performance 
of your current investments, or put a financial plan in place for the 
future, ECU Asset Management can help put you on the path to a smart 
investment.   

Please call today for a free consultation with an ECU 
Asset Management Representative.
Wilcox Branch Kingsport  423.578.7369
Market Corner Branch Johnson City 423.232.2073

Securities and asset management offered through LPL Financial, a Registered Investment Advisor, Member FINRA/SIPC.  Insurance 
products offered through LPL Financial or its licensed affiliates.  ECU Asset Management is a brand name under which LPL Financial 
Representatives offer securities and insurance products through LPL Financial to Eastman Credit Union members.  Eastman Credit 
Union and ECU Asset Management are not registered brokers/dealers and are not affiliates of LPL Financial.

Across
2. Fees charged by a lender and third parties, related 

to the purchase or refinance of a property.
4. An agency who provides financial information 

and payment history to lenders about potential 
borrowers.

7. Measure of an individual’s creditworthiness and is a 
number based on information in your credit report.

8. The cost of credit expressed as an annual rate.
11. A mortgage loan meeting all Fannie Mae 

requirements.
12. The date the interest rate changes on an ARM loan.
13. A person who has been approved to receive a loan.
14. A report from an appraiser which gives an estimate 

of a property’s fair market value based on the sales 
of comparable homes in the area and the features 
of a property.

15. The lending institution providing a loan or credit.

Down
1. A home loan with an interest rate that can change 

periodically.
3. A measure of a person’s ability to repay and qualify 

for a loan.
5. A signed, sworn statement made by the buyer or 

seller regarding the truth of information provided.
6. A mortgage not backed by any federal agency.
9. It’s referred to as this when a new mortgage loan 

or home equity loan is funded.
10. A person who signs a credit application with 

another person, agreeing to be equally responsible 
for the repayment of a loan.

Across: 2. Closing Costs 4. Credit Bureau 7. Credit Score 8. Annual Percentage Rate 11. Conforming Loan 12. Adjustment Date 13. Borrower 14. Appraisal  
15. Creditor Down: 1. Adjustable Rate Mortgage 3. Creditworthiness 5. Affidavit 6. Conventional Loan 9. Booked 10. Coborrower

What Do You Know about Home Loans?


