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Free Virtual Seminars 
ECU offers many free virtual seminars covering topics 
such as home buying and selling, retirement planning, 
home construction, and other topics that may interest 
you. For a complete schedule, and to register, please 
visit www.ecu.org/eventsandseminars. 

Holiday Closing
Eastman Credit Union will be closed Monday, 
September 6 in observance of Labor Day.

ECU Shred Day
Do you have outdated, confidential documents lying 
around your house that you aren’t sure what to do with? 
Bring your personal items to Shred Day at ECU! Shred 
Day provides a great opportunity to reduce theft and 
security risks, free up some space, and get rid of old, 
useless files. For more details visit www.ecu.org.

Friday, October 8 1:00 p.m. – 5:00 p.m. 
Pine Tree Branch            (or until trucks reach maximum capacity)

2002 West Loop 281 
Longview, TX 75604

*In order to accommodate all members participating, please limit 
your vehicle to the equivalent of four (4) boxes (12”x10”x15”) or less.

Take Action! Confirm Your Contact 
Information with ECU! 
It’s important to be timely and proactive about 
updating your contact information so you can stay 
on top of your finances and credit. It only takes 
a few minutes, plus it can help protect you from 
identity theft and ensure you receive the critical 
correspondence you need. 

Please verify we have your correct address, 
phone numbers, and email address by logging 
in to ECU Online Banking or the ECU Mobile 
App, visiting a branch, or calling our Member 
Contact Center at 800.999.2328, today!

Facebook: ECUBesideYou 

Instagram: @eastmancreditunion

Tell Your Friends!  
Pine Tree Branch is Opening Soon.
ECU’s newest location is set to open in July!  Located in the Pine Tree 
Community at 2002 W Loop 281 in Longview, this branch is adjacent to 
Pine Tree Junior High School.   

“We have eagerly anticipated the opening of the Pine Tree branch and 
service center. We’ve grown our membership in this region, and we are 
excited to add additional conveniences provided by this location. We 
are equally as excited to provide additional floors of office space for the 
expansion of other ECU departments now and in the future,”  said Kelly 
Price President/CEO of Eastman Credit Union.

This three-story facility will offer a full-service branch with tellers, six 
drive-through lanes, two ATMs, member services, consumer lending, safe 
deposit boxes, night drop, and notary services on the lower level with 
additional support and training facilities on the upper levels. 

“We are expanding and growing in Longview, and that means we continue 
to hire,” said Price.

Those interested in employment at ECU may apply on 
the website at www.ecu.org. 

Annual Member Survey
ECU Members Say 

“Keep doing what you’re doing!”
With 84.7% of Eastman Credit Union members 
scoring as Happy Members, members again 
ranked great service as the number one reason 
that they do business with ECU.

“The past year presented many challenges to 
ECU, its employees, and its valued members. 

Despite these difficult times, ECU 
members have remained loyal to the 
credit union and continue to offer high 
praise for the friendly, professional, and 
courteous service they receive from 
ECU,” said Catherine Lewis, Market 
Researcher of The Maclean Group in 
Charlotte, North Carolina. 



For more details about ECU’s products and services,  
visit www.ecu.org, or call 903.381.6500 or 800.999.2328.

The Eastman Credit Union logo, ECU Online, ECU, Equity Express, It’s Your 
Money and Lifeline are registered service marks of Eastman Credit Union. 

Information in this newsletter is accurate as of date of printing and is subject to 
change at any time without notice.

Have you recently had changes to your lifestyle, family, marital status, or career? Have your personal and financial 
objectives changed? If so, now is the time for a financial plan review.  Financial plans should be reviewed regularly to make 
sure they still fit your needs.

Please call for your free consultation today!
Harry Headrick 
Investment Consultant 
Serving Longview, TX Branches
903.381.6523

Does Your Financial Plan Still Fit?

Securities and advisory services are offered through LPL Financial (LPL), a registered 
investment advisor and broker/dealer (member FINRA/SIPC).  

Insurance products are offered through LPL or its licensed affiliates. Eastman Credit Union and Eastman Credit Union Asset Management (ECUAM) are not registered as 
a broker/dealer or investment advisor. Registered representatives of LPL offer products and services using ECUAM, and may also be employees of Eastman Credit Union. 

These products and services are being offered through LPL or its affiliates, which are separate entities from and not affiliates of Eastman Credit Union or ECUAM. 

Securities and insurance offered through LPL or its affiliates are:

Not Insured by NCUA or
Any Other Government Agency

Not Credit Union
Guaranteed

Not Credit Union
Deposits or Obligations

May Lose 
Value

Ready for an Adventure?
Summer’s not over and ECU wants to help you get the 
most out of these sunny days. Whether you want to take 
your family away in a camper for a weekend, cruise the 
backroads on a new motorcycle, or spend a day on the 
lake in a new boat, an ECU RV & Powersports Loan can 
help get you there. With up to 100% financing, affordable 
rates, and exceptional service, they really are loans for 
fun! We’ll even postpone your first payment for 90 days 
so you can play now and pay later! 

Get started today at www.ecu.org/fun 
and get ready to play!

Loan and payment deferral subject to approval.

ECU Visa® Contactless Cards
Just tap to pay & go on your way 
Now there is a faster way to checkout! With ECU Visa® contactless 
debit and credit cards, you simply tap to pay and go on your way! It’s 
the fast, convenient, and secure way for a seamless checkout.    

1. LOOK  
for the Contactless 

Symbol at the checkout.

2. TAP 
your ECU contactless 

card on the reader.

3. GO 
Go after your payment 

is processed in seconds.

Here’s how contactless cards will benefit you:

Fast 
Your payment is processed in seconds after tapping 
the terminal.

Secure 
The EMV chip technology embedded in your card helps 
prevent stolen data from being fraudulently used.

Convenient 
While contactless payments are touch-free, you can still 
insert or swipe your contactless card just like any other 
Visa® card!

Simple. Convenient. Easy to Use. 
Call us or visit a branch to get your ECU Visa® contactless 
debit or credit card today!

The Contactless Symbol and Contactless Indicator mark are 

trademarks owned by and used with permission of EMVCo, LLC.


