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Free Seminars
ECU offers many free seminars covering topics 
such as home buying and selling, retirement 
planning, student lending, home construction, 
credit score, identity theft, and other topics that 
may interest you. For a complete schedule of all 
upcoming seminars offered by ECU, please visit 
www.ecu.org/eventsandseminars. 

ECU Shred Days
At ECU, protecting your personal information is 
a top priority. Come take advantage of this great 
opportunity to reduce theft and security risks, 
free up some space, and get rid of old, useless 
files. For more details, and a full schedule, visit 
www.ecu.org. 

UPCOMING SHRED DAYS:
Saturday, October 14 8:00 a.m. – 12:00 p.m.
Gate City branch

*Branches will not be open for regular business 
during Saturday Shred Day events.

Introducing CardControl
Have you ever misplaced your ECU 
Visa® card and wished you could 
instantly turn it off?  Well, now you 
can with a single touch of your mobile 
phone! ECU’s new CardControl puts 
YOU in control!   

Turn your card off and on instantly

Specify where your card can  
be used

Set merchant categories depending 
on your expected card usage

Enable or disable certain types 
of transactions 

Set spending limits on  
purchase amounts

Receive real-time transaction alerts 
based on your preferences

Reduce the risk of fraud and take charge of your debit or credit 
card today! Login to ECU Mobile Banking, click “More” and tap 
“CardControl” to get started now! Visit www.ecu.org/cardcontrol for 
more details. 

Christmas 
Club Account 
Reminder
The holidays will be here before 
you know it! Did you know you 
can withdraw funds from your 
Christmas Club account as early 
as September 1? It’s a great way 
to get an early start on Christmas 
shopping! 

Remember, all funds will 
automatically transfer to your 
savings account on  
November 1. 



Earn more!  Pay less!
ECU Platinum Preferred &  
Cash Rewards Visa® Credit Cards 

2% Back
On all purchases
2.99% APR

On Balance Transfers,  
Cash Advances, & Purchases  
You Make Every Day!
Rate of 2.99% APR applies to all credit card balance 
transfers, cash advances, and purchases made to your 
card now through January 31, 2018.  

Enjoy this special rate until December 31, 2018.   

All balances convert to 9.90% APR – 17.90% APR after 
December 31, 2018. 

Visit www.ecu.org to learn more about this 
limited time offer!
Important Information: 
Rates and terms are subject to change without notice. 
Interest will accrue on all balances unless paid in full at the end of each billing cycle. Cash advance balances are 
always subject to a finance charge from the date they are posted to your account. Business accounts and other 
ECU loan balances are not eligible for promotional rate.  

For details on Visa Cardholder Agreement, please visit www.ecu.org.

5 Questions to Ask Yourself Before Purchasing Your Home
Avoid the expense of buying on emotion rather than reality. Ask yourself these 
questions before purchasing a house:

Can I comfortably afford the house and the taxes on the house?

Can I pay for renovations if needed? And, will  
the HOA or local zoning ordinance allow them?

How long do I expect to live in the house?

Is there anything outside of my control that could  
negatively impact the resale value of the house?

Does the layout of the house make sense for our family?

For expert advice and friendly service,  
start with an ECU home loan.  
Apply today at www.ecu.org. 



Eastman Credit Union donates $250,000 
for engineering classrooms
JOHNSON CITY – East Tennessee State University’s new engineering program will soon receive essential classroom 
technology equipment for its joint bachelor degree with Tennessee Technological University courtesy of a $250,000 
contribution from Eastman Credit Union.

“This is a significant and generous gift by Eastman Credit Union. The gift represents a commitment to economic 
development in our region and makes a positive statement as the first major gift for ETSU’s new engineering program,” 
said Dr. Dennis Depew, dean of the ETSU College of Business and Technology.

ECU announced it will fund the audio and video conferencing equipment for two synchronous classrooms in Wilson-
Wallis Hall, which will allow ETSU and TTU to broadcast interactive classes for students at both campuses. The first 
floor renovations in Wilson-Wallis Hall, including the Eastman Credit Union Engineering Classrooms, are set to be 
complete fall 2018. 

 “We’re honored to support this program. We have a long standing relationship with ETSU that’s built on a common 
desire to help make our local economies as strong as possible. ECU is proud of that partnership,” said Olan O. Jones, 
CEO and president of ECU.  

“In 1934, a group from Eastman Chemical Company started Eastman Credit Union with a desire of offering value-adding 
financial services to hardworking people. They wanted the best for the small community of workers that they served at 
the time. I imagine our founding fathers would be proud of such a worthy contribution,” said Jones.

The joint degree in general engineering offered by ETSU and TTU is the only one of its kind in Tennessee and one of 
only four such programs in the nation. The first official class will enroll this fall. Students may apply at either ETSU or 
TTU and will receive diplomas reflecting graduation from both schools. 



For more details about ECU’s products and services,  
visit www.ecu.org, or call 423.229.8200 or 800.999.2328.

The Eastman Credit Union logo, ECU Online, ECU, Equity Express, 
It’s Your Money and Lifeline are registered service marks of Eastman 
Credit Union. Information in this newsletter is accurate as of date of 

printing and is subject to change at any time without notice.

Not NCUA Insured Not Credit Union Guaranteed May Lose Value

ECU Asset Management will be offering a series of 
Financial Focus Days in local branches. On these days, a 
Financial Consultant will be available on site to answer 
any questions you may have about the products and 
services they offer, and how they can help you pursue 
your financial goals.

To see a list of events, please visit  
www.ecu.org/eventsandseminars or contact your local 
branch for more information. You can reserve a time 
on Financial Focus Days through a teller or Member 
Service Representative at the branch.

Securities and advisory services offered through LPL 
Financial, a registered investment advisor, Member 
FINRA/SIPC.  Insurance products offered through 
LPL Financial or its licensed affiliates.  ECU Asset 
Management is a brand name under which LPL 
Financial Representatives offer securities and insurance 
products through LPL Financial to Eastman Credit 
Union members.  Eastman Credit Union and ECU Asset 
Management are not registered brokers/dealers and are 
not affiliated with LPL Financial.

Important Changes 
Regarding 
Automatic Debits
Did you know that the National 
Automated Clearing House (NACHA) 
adopted a new rule that could affect the 
way automatic debits clear your account? 

For more information and to find 
out how this may affect you, visit  
www.ecu.org/samedayACHdebits.

It’s Never Too Early
Did you know it’s less than three months until 
Christmas? The holidays should be the happiest time 
of the year, but are budget concerns stressing you 
out? Whether it’s holiday gift giving, a holiday event, 
or travel expenses to Grandma’s house, ECU can help 
with our Holiday Loan!  For a limited time, qualifying 
members may borrow up to $5,000 for 18 months, with 
rates as low as 4.95% APR*.  

While you are taking care of this year’s holiday 
expenses with a convenient ECU Holiday Loan, why 
not prepare for next year’s holiday season by opening 
an ECU Christmas Club account this year?  Regular 
deposits into your ECU Christmas Club account, 
even small ones, accumulate into funds that will be 
transferred to your savings account each November 1 
just in time for holiday expenses!

Important information: 
*APR is Annual Percentage Rate.  Rate effective as 
of October 1, 2017.  For every $1,000 financed for 18 
months, the payment would be $57.76 at 4.95% APR.   
Loan subject to credit approval.  Limited time offer.


